
Utilities Phone Address Hours Website Notes

AT&T 828-355-4102 1760 Blowing Rock Road 
Boone, NC 28607

Monday-Saturday 11:00 
AM to 7:00 PM

https://www.att.com/stores/north-
carolina/boone/122112

Bark Mobile 336-846-4664 992 US Highway 221 BUS 
West Jefferson, NC 28694

Monday-Saturday 10:00 
AM to 6:00 PM, Sunday 
10:00 AM to 4:00 PM

https://www.mybarkmobile.com/

Blue Ridge Electric 336-846-7138 2375 NC Highway 163 West 
Jefferson, NC 28694

Monday-Friday 8:30 AM to 
5:00 PM

https://www.blueridgeenergy.com/ Offices closed to the public; drive-thrus are open; propane and fuels late fees and same-day charges remain suspended

Carolina West Wireless 336-219-0001 1400 Mt Jefferson Rd #6 
West Jefferson, NC 28694

Monday-Saturday 10:00 
AM to 5:00 PM

https://www.carolinawest.com/
9:00 AM to 10:00 AM daily will be reserved to service senior customers; curbside service is offered as an option at retail locations - a 
customer can send a text message to a number posted on the front door of the store and a sales representative will respond and 
come to the customer's car for assistance

CenturyLink 1-855-810-1265 24/7
https://www.getcenturylink.com/availability/nc/west-
jefferson

DirectTV 1-800-820-3097 24/7 https://www.directstartv.com/city/west-jefferson-north-
carolina/

Dish 1-844-264-8593 24/7 https://www.usdish.com/availability/nc/west-jefferson

Frontier Natural Gas 336-526-2690 110PGW Drive            Elkin, 
NC 28621

Monday-Friday 8:00 AM to 
5:00 PM

http://frontiernaturalgas.com/
Offices and service center locations closed to the public until further notice; all services are available by phone; clients are 
encouraged to use the payment drop box

HughesNet 1-855-767-3868 24/7
https://www.hughesnetplans.com/satellite-internet/North-
Carolina/W/West-Jefferson/

Morris Broadband 888-855-9036 360 South Main Street 
Jefferson, NC 28640

Monday-Friday 8:30 AM to 
4:30 PM

https://www.morrisbroadband.com/

Russell Cellular - Verizon 
Wireless Authorized Retailer

828-262-5198 246 Wilson Dr Suite F 
Boone, NC 28607

Monday-Saturday 10:00 
AM to 5:00 PM

https://russellcellular.com/

SkyLine SkyBest 336-877-1350 1079 NC Highway 194 N 
West Jefferson, NC 28694

Monday-Friday 8:00 AM to 
5:00 PM

https://www.skybest.com/

Installation fees are waived; offering 60 days of free Standard Broadband service and free installation to any home that is: the 
primary home of a student in K-12, in technical school, in college, or in graduate school, currently without Skyline Skybest  internet 
service and that has not had internet service with Skyline Skybest for the past 90 days, and located where Skyline Skybest would 
normally provide internet service

Viasat Internet 1-866-853-5693 24/7
https://www.exedesavings.com/lp/plans?kbid=116068&gc
lid=EAIaIQobChMIr9Drq-
616AIVhp6zCh3FSg2cEAAYASAAEgKdYfD_BwE

** All disconnects have been suspended for 60 days per Gov. Roy Cooper's announcement on 3/31/2020 **


