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VOUCHERS FOR HEALTH IT COMPETENCY EXAMS 

  

VA to provide Veterans with Vouchers for Health IT Competency Exams 

In an effort to create jobs in rural America, the Federal Government is working to increase the 

number of trained health information technology (health IT) workers over the next two years. 

The VA Office of Rural Health (ORH) is partnering with the U.S. Department of Health and 

Human Services, Office of the National Coordinator for Health IT (ONC) to promote and 

distribute health IT training materials to Veterans living in rural areas. 

In addition, ORH is providing free vouchers to Veterans living in rural areas to take the health 

IT competency exams. These exams can help assess competency levels for those who have 

relevant work experience, training or education in health care or IT. 

There are six exams available: 

 Clinician/Practitioner Consultant 

 Implementation Manager 

 Implementation Support Specialist 

 Practice Workflow & Information Redesign Specialist 

 Technician/Software Support Staff 

 Trainer 

Learn more about these competency exams. 

There are 230 nationwide test centers offering the exams and vouchers are accepted at all 

Pearson Vue test centers. Find the test center closest to you. 

Learn more about the Health IT Workforce Development Program. 

If you are interested in this program, please send the following information to 

rural.health.inquiry@va.gov 

 Veteran’s Full name 

 Veteran’s City, State, Zip Code 
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 Veteran’s email address 

DO NOT send social security number, birth date, or telephone number.* 

Once ORH verifies information, a voucher will be emailed to requestor. Only one voucher per 

Veteran. 

*Emails sent to this address are not secure. Please do not include personal data. 

All media inquiries should contact the Office of Rural Health 
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