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By March 1, 2013, everyone getting the following federal benefits by paper check is required by law to switch to 

electronic payments – direct deposit to a bank or credit union account or to the Direct Express
®
 Debit 

MasterCard
®
 card: 

 Social Security 

 Supplemental Security Income 

 Veterans Affairs 

 Railroad Retirement Board 

 Office of Personnel Management 

 Department of Labor (Black Lung) 

Don't wait until time runs out. Learn more about this change. For additional information, visit www.fms.treas.gov.  

Think electronic payments are at risk of cybercrime? Get the facts about electronic payments. 

Want direct deposit? 

It's fast and easy to get direct deposit of your benefits right into your checking or savings account. 

GoDirect: Get Direct Deposit  

 

You also can call the U.S. Treasury Electronic Payment Solution Center at (800) 333-1795 or visit your local bank 

or credit union. 

 

With direct deposit, the U.S. Treasury sends an electronic message to your bank or credit union crediting your 

account with the exact amount of your benefit. The difference is, your check isn’t printed or mailed. 

 

If you don’t already have a bank account or you are not sure you can get a bank account, you might 

like to try a Treasury-sponsored ETA account. Learn more about an ETA account. 

Prefer a prepaid debit card? 

No bank account or credit check is required for the Direct Express
®
 card, a Treasury-recommended prepaid debit 

card. 

Prefer a prepaid debit card? DIRECT EXPRESS >® SIGN UP for the Direct Express ® card  

 

You also can call the U.S. Treasury Electronic Payment Solution Center at (800) 333-1795 or contact the local 

office of the agency proving your federal benefits, such as the Social Security Administration or Department of 

Veterans Affairs. Learn more about the card’s fees and features. Have questions about how to use the card? 

 Learn more. 

 Share This: 

  

  

/media/about/fact-sheet-direct-deposit-federal-benefits/
javascript:;
/userfiles/files/Financial%20Education%20Myths%20vs_%20Facts(1).doc
javascript:;
http://godirect.org/call-us-today/
https://www.eta-find.gov/
/social-security-federal-benefits-direct-deposit/directexpress/
http://godirect.org/call-us-today/
http://godirect.org/social-security-federal-benefits-direct-deposit/directexpress/
http://www.usdirectexpress.com/edcfdtclient/docs/faq.html
https://www.eta-find.gov/
javascript:window.print();
http://www.facebook.com/share.php?u=http://www.godirect.org/social-security-federal-benefits-direct-deposit


  

Direct Express® Card  

 

The Direct Express
®
 card is a Treasury-recommended prepaid debit card for federal benefit recipients. 

Learn More 

Financially Fit 

Learn the basics of electronic payments including the meaning of key words, ways to use the Direct Express card 

and more. 

  

Learn More  

Be Ready 

If you want to get your federal benefit payments paid by direct deposit to your checking or savings account, you'll 

need your: 

 Social Security number or claim number 

 12-digit federal benefit check number 

 Amount of most recent federal benefit check 

 Financial institution's routing transit number* 

 Account number* and type - checking or savings 

 

 

*This information is often on personal checks. 
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If you want to get your benefit payments through the Direct Express
®
 card, you'll need your: 

 12-digit federal benefit check number 

 Amount of most recent federal benefit check 
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Call Today. We're Here to Help. 

The Go Direct® campaign is sponsored by the U.S. Department of the Treasury and the Federal Reserve Banks. The Go Direct® and Direct 

Express® logos, Go Direct® and Direct Express® are registered service marks of the U.S. Department of the Treasury, Financial 

Management Service (used with permission). The Direct Express® Debit MasterCard® card is issued by Comerica Bank, pursuant to a 

license by MasterCard International Incorporated. MasterCard® and the MasterCard® Brand Mark are registered trademarks of MasterCard 

International Incorporated.  
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