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February 13, 2018 

Franklin County Utility Customers, 

This letter is to inform you of why we are testing again for Lead and Cooper.  In September 2017, 
Franklin County changed the primary coagulant in the treatment process, at the water plant.  This 
change was approved by the state and it is helping in the reduction of Trihalomethanes (THM) and 
Haloacetic Acids (HAA5) (disinfection byproducts).  Due to the coagulant change, it has changed 
our testing schedule for Lead and Copper, and the state is making us test twice per year.  We are 
testing now and then again in July 2018.  Please follow the included instructions for taking the 
sample for Franklin County Public Utilities.   

If you have any questions or concerns please fill free to call us at (919) 494-2218. 

Thank You 
Franklin County Public Utilities 

Public Utilities
1630 US #1 Hwy 

Youngsville, NC 27596 
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