
 

 

 
New Service Application 

 

Name  

Service Address  

Mailing Address (if different from service 
address) 

 

Social Security #  

Driver’s License Number  

Date of Birth  

Phone Number  

Email Address  

Requested Start Date/Turn-on Date  

Co-Applicant Name  

Social Security #  

Driver’s License Number  

Date of Birth  

Phone Number  

Email Address  

 

The customer agrees to comply with the Franklin County Public Utilities' Customer Billing and Collection Policy and 
agrees to pay for service prior to the due date or be subject to disconnections for non-payment. Submission of this 
application also confirms that the applicant(s) is over 18 years of age, and that all information provided by applicant(s) 
is accurate. Customer acknowledges that they have reviewed a copy of the Franklin County Public Utilities' Customer 
Billing and Collection Policy. Franklin County Public Utilities reserves the right to request a social security number to 
be used for debt collection purposes. (G.S. 143-64.60) The customer can deny giving a social security number to 
Franklin County Public Utilities, (5 u.s.c. § 552) however a higher security  deposit will be required on the account, in 
the amount of $150.00, to ensure final payment. Customer understands that the security deposit of $100.00 (or $150) 
and the administrative fee of $50.00 will be due at time of application. 

 

Provide a copy of a government issued ID and proof of residence (contract, lease, utility 
bill, document with customer name and address) 

 
 

 

_______________________________________   

Customer Signature       Date 
 

 

Public Utilities 
1630 US #1 Hwy 

Youngsville, NC  27596 
Phone: 919.556.6177 

 utilitiesccr@franklincountync.us 
www.franklincountync.us 


