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Edition
Town Clerk Megan Howard
During these unprecedented times, it can be overwhelming
with the amount of information that is being pushed out
everywhere you look. Our community might be small, but
we are resilient and will overcome whatever challenges
head our way. We're here for you, Wendell.
As we have received direction from the Governor’s office,
Wake County Emergency Operations Center and the CDC,
we have put precautions in place to help prevent the
spread of the Coronavirus, while at the same time
protecting our employees and the citizens of Wendell.
Below are some of the steps that the Town of Wendell is
taking to promote safety measures for our community.

WAKE COUNTY STAY AT
HOME ORDER
As the number of positive COVID-19
cases continues to rise in Wake
County, so are concerns that the
virus could overwhelm our local
healthcare system. To help prevent
that from happening, Wake County
Board of Commissioners Chairman
Greg Ford signed a proclamation on
March 26th that puts a stay-athome order in effect Friday, March
27th, at 5 p.m.
The goal of the proclamation is for
Wake County residents to stay
home and away from others who are
not immediate members of their
family or household.
Here's what is mandated under the
Proclamation:
All non-essential facilities,
services, operations and retail
businesses must close.
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Public Works:
Public Works leaf and limb service will continue, but with
reduced staffing to allow for social distancing, work may
take longer to complete. We recommend the following to
allow for efficient service:
-Only place what yard waste out that you absolutely must
get rid of, take a break on large projects as it may take
longer for debris to be picked up.
-Keep piles small, condensed and neat. This will allow for
speedier pickup with reduced staffing.
-Consider starting a compost pile for leaves, grass, mulch
and other compostable items to reduce amount of debris
at the curb.
-Remember to not block street drains and to keep yard
waste contained outside of the travel lanes. Code
Enforcement may contact those who do not comply.
Town Hall:
The Town Hall facility has closed to walk-in visitors, and
access to Town Hall is by appointment only. Staff are onsite or working remotely to field calls and address the
concerns of residents. The Town is cancelling all scheduled
Citizen Advisory Board meetings until further notice.
Residents are urged to take advantage of services that can
be handled over the phone or online. To schedule an
appointment, please call 919-365-4450 to be directed to
the appropriate party.

Gatherings of any size are
prohibited.
People of any age with medical
conditions should not leave their
homes except to get medical
care.
Social distancing must be
practiced while in public.
Public transportation should
only be used if necessary. If
public transport is a person's
primary way to get around, they
should abide by social distancing
best practices, standing and
sitting at least six feet apart and
using sanitizing products.
What Is Allowed under the
Proclamation:
Shopping for food at the grocery
store or picking up take-out
meals from a local restaurant.
Operating businesses that
provide critical services like
hospitals, government agencies
and financial institutions.
Caring for a family member or
pet in another household.
Providing childcare for parents
who have to go to work at jobs
that are considered essential.
Utilizing plumbers, electricians,
exterminators and others who
help maintain the safety and
sanitation of residences.
Visiting a local park, greenway
or nature preserve while
practicing social distancing.
For a comprehensive list, read the
Proclamation, which will remain in
effect until April 16th, at which
point the county will re-evaluate
the situation and determine if an
extension is needed.

MARCH 27, 2020 | ISSUE NO. 6
Information for Businesses:
Wake County has set up a
dedicated phone line to address
business-specific questions related
to the stay-at-home order:
(919) 856-7420
Special FAQs focused on the
business community are posted on
the county's COVID-19 webpage,
here.

Police Department:
Many non-violent criminal reports will only be taken by
telephone. These reports include, but are not limited to
misdemeanor theft, harassing communications, lost
property, identity theft, frauds or scams.
The front door to our police department was locked and an
intercom system was installed to allow people to speak

Wake County is also working with
the Raleigh Chamber of Commerce
and Wake County Economic
Development to help communicate
with the business community
about these changes and share
important resources to support
them during this challenging time.
Staying Updated
Wake County has made it easy for
you to stay updated on the latest
information about COVID-19.

with our administrative specialist, without having to enter
the building. We do have the ability to email, fax or mail
reports. Additionally, we will not be allowing any
prescription medicine drop offs in our Medicine Drop-Off
Box and the department's basketball court is closed.
If you request an officer to come to your home or business,
the officer may ask you to meet them outside in order to
practice social distancing. Officers have been issued
personal protective equipment and they may be seen
wearing gloves, face masks, protective eyewear and
clothing. Officers may ask community members to wear
surgical face masks if they are showing signs of illness.
Officers may ask several screening questions if a person is
showing symptoms consistent with the Coronavirus.
If you need anything from the police department that is a
non-emergency, please call us at 919-365-4444. If you
have an emergency, please dial 911.

You can visit their COVID-19
webpage, which has a set of
frequently asked questions to
educate residents in English and
in Spanish, a list of COVID-19related closures and service
changes, as well as an email
address and phone number that
people can use to ask personal
health-related questions about
COVID-19.
The webpage also includes a “Help
for Residents” area, which provides
information about how to access a
number of services, such as food
and nutrition services, Medicaid,
Work First benefits and more.
For additional information, follow
Wake County on Facebook,
Twitter and Instagram.
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Parks and Recreation:
Wendell Park Community Center is closed to the
Public. Due to the standards for keeping restrooms
clean and risking staff to the virus, we will be
closing the outside restrooms.
Planning Department: Offering Drop-Off
Submittals
The Wendell Planning Department will begin
accepting submittals via drop-off only until Town
Hall is reopened to the public. A set of drop-off bins
will be located within the Town Hall main entrance
vestibule to accommodate incoming submittals and
correspondence.
Town Hall shall remain locked. Applicants must call
and make an appointment to drop off material. A
reduced staff remains on site to permit entry into
the main entrance where bins are located. The
Planning Department has made adjustments to how
they accept plans and permit applications to keep
staff and the public safe. Visit the Town's Covid-19
Website for details.
Please check out the resources listed in the sidebar
of this newsletter for information about COVID-19
concerning health inquiries, unemployment and
small business assistance.
Support our local businesses by shopping online, by
phone or email, purchasing gift cards and ordering
takeout or delivery. Post some shoutouts to your
social media page thanking our small business
community for all that they do. We'll get through
this Wendell. Hang in there.
Yours in service,
Megan Howard, Town Clerk

Placeholder for stay at home order
or resources page...

