ﬁ SECU FAMILY HOUSE AT UNC HOSPITALS

REPORT TO
THE COMMUNITY

“I’'m treated like
family here, with
love and respect.

I know without this
place my recovery
would have been
slower. I have to
figure out a way

to give back for all
they’ve given me.”

Luella Love
lung transplant patient
CONCORD, NC, CABARRUS COUNTY
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on my father’s recovery instead of
worrying about my surroundings.
This is a world-class organization!”

Michelle Williams
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OUR MISSION

SECU Family House at UNC Hospitals
provides an affordable, safe, nurturing home
away from home for sertously ill patients,
their family members, and caregivers from

throughout North Carolina and beyond.

Visit us online — www.secufamilyhouse.org f

Find us on Facebook — facebook.com/FamilyHouseChapelHill

Follow us on Twitter — twitter.com/SECUFamilyHouse




From the Director

SECU Family House at UNC
Hospitals celebrated its fourth
anniversary on March 31, 2012. After
four years, I don’t know which to
preler: the conversations I share with
our guests over a volunteer-prepared
meal at mght, or the daily interactions
I have with our volunteers. Both
experiences keep the stall and me firmly
fixed on the mission of Family House.

In the face of cancer treatments,
severe burns or other trauma, or
recovery from organ or stem cell
transplant—or the many other
illnesses and ailments that they
endure—our guests manifest dignity,
grace and fortitude. They manage to
find humor in the midst of difficult,
lonely and challenging trials of body,
mind and spirit.

On the evenings that volunteers
are not available to prepare meals,
a family or two will combine to put
on a meal for the 35 to 45 guests that
assemble 1n the dining room at 6 p.m.
nightly. They take care of one another,
seeking each other out, checking in on
the condition of one another’s mother,
or son, father, or niece. They establish
a unique bond here, united in their
challenges, triumphs and, sometimes,
their losses.

After a year made difficult by
the loss of two of our employees to
msidious and terminal forms of cancer,
we are more mindful than ever of two
things: our deep, human connection
with our guests and the crucial
and [riendships—of a
committed, caring corps of volunteers.

contributions

As you'll see i this document, the
collective contributions of our team of
90 regular volunteers, and the many
groups that regularly cook meals for
our guests, are inestimable. Beyond
their tangible contributions, they
make this House a home.

In 2011 we surprised ourselves
with some of our accomplishments,

which are laid out in these pages.

We have expanded this year’s Report
to the Community to demonstrate
the breadth of what happens within
these walls.

You'll find some impressive facts
and figures here about who we serve
and how. But, we hope to convey
something, too, about the role we play
in caring for patients—independent
of the direct medical interventions of
staff at UNC Hospitals—which makes
this House a home; the spirit of
compassion that animates our daily

interactions with families and patients.

Family House embodies an
indispensable piece of the health
care equation: human, healing touch.
In creating a beautiful, light and open
living space for families in medical
crisis, SECU, this community and
people across North Carolina have
facilitated the intentional expression
of human love and compassion. What
our guests see and experience are
the contours of the human heart at
its best. And that, my friends, is why
so many families and patients who
find themselves here have become,
upon their return home, sustaining
contributors—right along with you.

Our doors are always open to
you. Stop by and see your work in
action soon.

Greg Kirkpatrick
EXECUTIVE DIRECTOR

In Remembrance

The SECU Family House
suffered the loss of two of our staff
mn 2011. This 2011 Report to
the Community 1s dedicated to
Janet Hudgens and Luis Morales,
in memory of the intelligence,
passion and generosity they
shared m meeting guests’ needs
and fulfilling the SECU Family

House mission.




Full House, Full Hearts

Our Signature Events

SECU Family House relies on
two annual, signature events to raise
critical operating funds that subsidize
guest stays: our spring BBQ and golf
tournament and our fall house party.
Funds raised at both events help
underwrite guest stays and allow us
to keep our rates affordable.

The third annual Butch and Tammy
Davis Tailgate Golf Tournament and
BBQ on April 28-29. 2011, grossed
more than $145,000 for the House.
The two-day combined event—a
BBQ and auction Thursday evening,
followed by a Friday golf tournament
at UNC’s Finley Golf Course—involved
close to 400 participants, including
sponsors, donors, golfers, volunteers,
House guests and patients, and helped
to spread the word about the work
being done at Family House.

Tammy and Butch Davis hosted
the event and served as presenting
sponsors. UNC Health Care, RBC
Bank and Skanska also contributed
significantly. This year’s event, the
2012 Tar Heels for SECU Family
House BBQ and Golf Tournament,
is scheduled for April 26-27. We are
excited to have Roy Williams, UNC
men’s basketball coach, and Bubba
Cunningham, UNC’s new athletic
director, serving as co-hosts. We are
grateful for UNC Athletics’ continued
commitment to aiding families in crisis
through their support of our work.

On Friday, September 23, 2011,
the Home and Away House Party
raised a record-breaking $176,000.
UNC Health Care served as the
primary sponsor of the event which
was held at The Carolina Inn. More
than 320 participants attended the

Carolina Athletes and Rameses (above) greeted guests at the 2011 BB(). Randall
and Shelia Welborn relax at the 2011 BB(Q) (below right). 2011 House Party
attendees included Janice Ross of SECU Family House, Shelayne and Frank Sutton,
and Dana and Keith Pearsall (below).

event, which featured a live and

silent auction. Pre-event sponsorships,
gifts and ticket sales accounted for
$107.000. The silent and live auctions
featured trips and luxury vacations to
St. Maarten, the British Isles, Montana
and Florida.

Save the Date

Our 2012 house party will take
place Friday, September 21, at the
Carolina Inn. This can’t-miss event,
The Art of Giving, will include a
seated dinner, casino, a silent and live
auction of the artwork of area artists,
vacations, and musical entertainment.
We'll share news on our website and
through social media, so be sure to
follow us on Twitter, twitter.com/SECU
FamilyHouse, or like us on Facebook,
facebook.com/FamilyHouseChapelHill.




Culture at the House

A house isn’t a home without some
music, hiterature and art. Thanks in
large part to the dedicated efforts of
volunteer George Spencer, in 2011 we
brought in guest performers two to three
nights a week for informal evening
entertainment for house residents.

In addition, this past fall we
offered a Culture Series hosted by
Chancellor Holden Thorp and his wife
Patti. The series featured local artists,
historians, writers and professors
who shared their expertise, knowledge
and passion. The presentations or

To receive mvitations to or
suggest ideas for our Culture
Series, contact Yvonne Knutson
at yvonne@secufamilyhouse.org

or 919.932.8001.

performances, which were open to
house guests and presenters’ guests,
were bookended by tours of the house
and small receptions. Grants from the
Mary Duke Biddle Foundation and
Strowd Roses helped to underwrite
Our Music series.

Elaine O’Netl, a local textile artist whose work adorns our walls,

shared some of her art with House and special guests September 21.

Other Culture Sertes participants included Everette James, an expert on
American art of the early 20th Century; who shared his knowledge of
North Carolina pottery; Civid War historian Freddie Kiger; and Holden
Thorp, in the role of pianist, with UNC’s Terri Houston performing

vocals on jazz standards.

From the President

Countless patients and
their families from across North
Carolina and beyond found
sanctuary at Family House in
2011 while dealing with stressful,
sometimes confusing and
life-threatening circumstances.

Family House’s response is
undergirded by a superior staff, a
strong Board of Directors, and an
unsurpassed volunteer program.
All contributed to a successful

2011 in which we:

* Continued to operate debt-free:

¢ Functioned within budget:

* Lstablished reserves for capital
replacements and depreciation;

* And received generous financial
support from the community.

We do have challenges, but we
have plans to meet them:

* We will reach out to areas of
North Carolina that we serve for
added support;

* We are considering if, how and
when we can expand this facility
to serve more families;

* We are dedicated to maintaining
our current operating efficiencies;

* And we are committed to
growing our volunteer and
fundraising base.

Each of you reading this
report is a vital part of the SECU
Family House story and success.
You volunteer, make financial
gifts, attend events, and—in
conversations with others—share
our mission.

We are blessed by you and
thankful for all you do. Our future
18 brighter because of you!

Jim Copeland
PRESIDENT, BOARD OF DIRECTORS



The Heart and Soul of Family House

SECU: A Culture of Giving

We would be remiss if we did
not thank the area State Employees’
Credit Union branches and their
associates for their service to
Family House. The following
branches or departments provided
meals at least twice last year.

Audit Services—Raleigh
Cardholder Operations—

Six Forks Road/Raleigh
Carrboro Branch
Chapel Hill Pittshoro Street Branch
Hillsborough Churton Grove Branch
Information Services— Raleigh
Chapel Hill North Chatham

Park Branch
Raleigh Stonehenge Branch
Warrenton Branch

Institutionally, SECU has
made an impressive commitment
to Family House. Many branches
provided one-time meals
throughout the year mn 2011, and
so many of the branches continue
to raise operating funds for
Family House with m-store sales
of candy bars, teddy bears, or
other merchandise. The IT services
department m 2011 made us the
beneficiary of the proceeds of their
annual golf tournament, providing
us with $10,000 in cash—funds
that, again, defrayed the expenses
of families in crisis.

SECU branches regularly provide
dinner to house guests. Shown here

are SECU Hillsborough branch
employees in September 2011.

SECU Family House relies on our dedicated, caring corps of more than
90 regular volunteers to serve as receptionists and resources to our guests, and to
perform household chores such as folding laundry, stocking our pantry, cleaning
the kitchen, planting shrubs and weeding flower beds, and helping with small
maintenance projects around the house. Our volunteers arrange referrals to local
hotels for the families we cannot accommodate at the House on any given night,
answer an array of questions, provide house tours, and help locate other essential
resources for our guests.

We appreciate the efforts of all of our volunteers, and would like to specially
recognize the 10 volunteers who committed the greatest amount of time to the
House in 2011, listed here alphabetically. Each of these good souls committed
more than 145 hours last year.

Carol Callahan Kathleen Paul Our volunteers, meal providers,
Barbara Gordon Barbara Pellizzari and musicians make this
Carol Kille Joanne Scott House a home. We cannot

Suzanne Lagina

Wendy Maxwell

John Singletary thank them enough for their

Dianne Woodward dedication and kindness.
Thanks to our guest meal providers, we are able to offer guests hot-cooked
meals four or five nights a week. The following groups or individuals pull together

a delectable assortment of meals anywhere from four to 24 times a year:

Chapel Hill Country Club Racquettes, coordinated by Wivi Sternbach

The Harrison, Herndon, Carroll and Marshall families

Heels Meals (James, Scott, Maxwell, Norwood, Wagoner, Frick, and Gregory families)
In His Service Ministry (Eric and Carmen Hurst)

Keller Williams Commercial Realty (Mike Clayton)

Love Thy Neighbor (Delores Bynum)

Rock Springs Baptist Church (Larry Robinson)

The Oaks Men’s Club (Frank Sutton)

Pat and Eddie Williams

Woodruff’s Warriors (Bob Woodruff and friends)




A Friendship Forged in Service

The morning may be a time to { TR

ease into the day for some, but the

9 a.m. to noon shift at Family House
is never dull: There are daily reports
to print; hospital referrals to enter into
the waitlist system; guests who need
to be checked out; referred patients
who need hotel reservations elsewhere;
guests with questions; non-stop phone
calls; and a wild array of other tasks
that crop up.

If you come to Family House on
a Wednesday morning, you will be
greeted at the front desk by two lively,
charming and dedicated women.
Watching them interact, you may very
well think they are lifelong friends.
Sometimes they do, too.

Carol Callahan and Marsha
Roslanowick have volunteered together
at the front desk every Wednesday
since our doors opened in 2008. So
close is their bond that Carol recently
had to think twice about why Marsha
hadn’t attended her daughter’s
wedding—which took place before
they’d ever met.

Hadley Kifner, the first volunteer
coordmator at Family House, paired
the two, sensing that they would work
well together.

“Looking back now on all the
volunteers I know,” Carol said,
“Hadley couldn’t have paired me with
anyone better.” Without hesitation,
Marsha responded: “Agreed.”

But their friendship isn’t the only
thing remarkable about this dynamic
duo: “In four years, I can count on one
hand—say stretch it to two hands—
days that we’ve missed,” Carol said.
“People know not to schedule anything
with me on Wednesday mornings.”

In addition to filling an absolutely
essential role in our daily operations,

B R, i ' B

both regularly help out with special
projects. When water damage closed
the House for several months in 2008,
the two helped clear the refrigerators
of food and cleaned them out. For the
last three years, they have tag-teamed
on creating the table decorations for
our annual House Party fundraiser at
The Carolina Inn, creating beautiful
centerpieces with no budget.

“Carol and Marsha are kindred
spirits,” says Greg Kirkpatrick,
executive director. “With their shared

You Can be a Volunteer

Callahan, left, and Roslanowick

sense of humor, they would have been
great friends under any circumstances,
but the service aspect of what they’re
doing has really fused them together.
They bring a levity to their time here
even while they dedicate themselves
wholly to patient and guest needs.
Every week our hearts sink a little to
see them walk out the door.”

By choice, these two chose to
volunteer at SECU Family House.
And by chance, they have formed a
lifelong friendship.

Opportunities for volunteering abound. We rely on volunteers to

provide evening entertainment for guests. Hair stylists, masseuses and
manicurists ply their trades here, offering a unique in-kind service to our
guests. You can lead an art class or a knitting group. Whatever your skill 1s,
we can likely find a way to incorporate 1t to the benefit of our guests.
Contact Allison Worthy at allison@secufamilyhouse.org or 919.932.8009

to inquire about opportunities.



Circle of Hope

The 2011 Circle of Hope includes those who made tax-deductible gifts of $100 or more to SECU Family House between
January 1, 2011, and December 31, 2011. We are extraordinarily grateful for all the gifts we receive during the year, and

grateful for the support we receive by way of special events, including the purchase of auction items and ticket and raffle

purchases, all of which directly benefit guests at the House. The gifts below, however, reflect only tax-deductible gift amounts.

PILLAR SOCIETY $25,000+
L & N Andreas Foundation
Butch and Tammy Davis

UNC Health Care

KEYSTONE SOCIETY 10,000+
Anonymous
Fred Dalldorf and
Jane Bultman-Dalldorf
Mia Hamm Foundation
Home Health Foundation of
Chapel Hill Endowment Fund of
‘Iriangle Community Foundation
Robert and Janice James
Lineberger Comprehensive
Cancer Center
Paul Muenzner
Uday and Laura Reebye
SECU Information Systems
Golf Tournament
State Employees Combined Campaign

UNC Men’s Basketball

CAROLINA CIRCLE $5,000+

Bertsch Family Charitable Foundation

Biogen Idec

Jim and Jean Blaine

The Bob Boyd Family Fund

David and Carol Callahan

Lisa Carey and Matt Ewend

Munroe and Becky Cobey

Genentech, A Member of the
Roche Group

James and Pam Heavner

Lee and Brenda Henningsen

Dana and Esteban McMahan

Morris Commercial

RBC/PNC Bank

Frank and Shelayne Sutton

STEWARD $2,500+

Anonymous

Broyhill Family Foundation

Carolina Capital Markets

The Ruth Harbison Carr
Family Foundation

Clancy & Theys Construction Co.

Gray Clark

lan and Lucy Falk

Gilead Sciences, Inc.

M. Ross and Charlotte Johnson

LabCorp

Ann Petersen

Tom and Kathy Shea

Jim and Jane Smith

Elizabeth and John Sweeney

TA. Loving Company

The Wells Fargo Foundation
Stacey and Mark Yusko

CAREGIVER $1,000+
Anonymous

Mike and Mary Bryan Adair
Samuel D. Adams

Akridge Family Foundation
Atma Hotel Group

Starr and Dantel Basmajian

The Mary Duke Biddle Foundation
Bill and Lee Blackman

Carol H. Bryson

Business Insurers of the Carolinas
Linda and Chiff Butler

Carlson Family Foundation
Carolina Mobility & Seating

Poly and Sissy Cohen

Douglas and Deborah Dibbert
John and Judith Erwin

Nancy Farmer and Everette James
Cathy and Mike Fields

Gonzalo and Irene Frias

Dick and Barbara Gordon
William and Susan Hodges
Margaret and Edward Holmes
Interior Design Society

Gene and Jeannie Jester

Mark Johnson

The Thomas S. Kenan Foundation, Inc.

Eleanor M. Kilgour

David King

Lauren and Greg Kirkpatrick

Mark Knelson

Yvonne Knutson

Local Government Federal
Credit Union

Terry and Laurie Mclntire

McKinney & Silver, LLC

Anthony and Marian Meyer

MHAworks, PA

Mike and Elston Miles

Bert and Lauren O’Neil

Gary and Cynthia Park

Laura Piver

William J. Powers, MD

PPD, Inc.

The Rams Club

Karen Roggeman

William and MaryAnn Roper

Marsha and Chet Roslanowick

Lillie Sapp

SKANSKA

Steve and Susan Skolsky

SunTrust

Swearingen Foundation

Alexander and Courtney Toledo

Donna Trohanis

Randall and Shelia Welborn
Wells Fargo Advisors

Eddie and Pat Williams
Ruby Williams

Shawn D. Wischmeier

Bob and Carmen Woodrulf
Mark and Rhonda Zack
Zartarian Foundation

SUSTAINER $500+
Anonymous (2)

Aloft Hotel at East 54

Dave and Sue Anna
Armstrong Relocation Co.
Sally G. Austin

Joseph M. Banks

Ashley and Chris Barry
BB&T

Mary and James Beck

Bell Leadership Institute
Blackman & Sloop, CPAs, PA.
Mary Beth Boening

Deborah and Brian Brown
Liz Buchman

Ben Calvo and Patricia Rivera
Dale and Mary Carey
Carolina Screamers Athletic Association
Robyn and Scot Carpenter
Tenesha T Carter

James and Roberta Copeland
Glenn and Emma Corley
Chris and Ann Cox

Steve and Mary Beth Coyte
Barbi and Bob Dalton

Rob and Melrose Fisher
David and Meredith Fitch

James and Mimi Fountain

Fox and Hound
Franklin Street Partners
Eric and Jamie Freedman

John and Donna Frick

Lynn and Steve Fromme
David and Ann Gerber
Greater North Carolina Area

Combined Federal Campaign

Judith and John Guibert

Randy and Charlene Harrison
Hershey & Heymann Orthodontics
Sissy and William Holloman
Holmes Oil, Inc.

Barbara Holmes
Homewood Suites by Hilton
George Hunt

Chris and Betsy James
Paula Johnson

Samuel and Melanie Jones
K&L Gates LILP

Richard and Elizabeth Kent

Juedi S. Kleindienst Memorial Fund

Sharon Kolk

Lane Business Systems
Raymond and Kay Lauver
Rebecca Laws

Nigel and Carolyn Mackman
Michael and Wendy Maxwell
Tina and Kevin McLeod

James and Anne McNamara

Ben and Marla Miller
Lewis and Margaret Morris

Since we opened in March 2008:

> We have served more than 7,500 patients or families

of patients.

> We have provided more than 95,000 overnight stays
to patients and/or patient families from 99 of NC’s
100 counties, 35 other states and 7 foreign countries.

The Leon Algernon Dunn, Jr. and
Pattie McCay Dunn Foundation

Durable Design, PLLC

Sam and Angela Eberts

Peter Eckman

Thomas and Mary Alice Eckman

Marcia and Charles Ellis

J. Charlie Finn

Phillip and Victoria Morris
Patricia Munns
Hyman and Loretta Muss

James and Susan Newton

Sally-Sanford Ney

David and Susan Parker
Dana and Keith Pearsall
David and Jennifer Pearsall



In 2011:

> We operated at 94% occupancy and served 2,327
patients or families of patients.

> We provided 26,501 stays to patients and/or patient
family members from 93 of NC’s 100 counties, 29 other
states and 2 foreign countries.

> Eighty-nine percent of our guests came from

North Carolina.

> The average stay for guests was 6 nights.

Phil and Ellen Pearsall

Wes and Anne Pope

Katie and Chapman Porterfield

Keith Richard

Carol and Steve Richards

Haynes and Janice Ross

Louis and Janet Shaheen

State Employees’ Credit Union—
Chapel Hill (Pittsboro Street)

State Employees’ Credit Union—
Greensboro (Muirs Chapel Road)

State Farm Insurance

John and Mary Steindl

Gray Clark and Thomas Stoughton

Summit Hospitality Group, Litd.

Jeff and Janis Tillman

Karin A. "True

Richard and Pamela Turrill

UNC Department of Surgery

UNC Faculty—Staff Recreation
Association

Julia and Joseph Vozella, 111

William and Kay Wagner

Hunter W. Wagstalf

Mary and William Webb

Michael and Patricia Weston

Mark and Julie Williams

Kara and Everett Withers

Tracy M. Woody

Wayne E. York

Paige and Omar Zinn

FRIEND $100+
Anonymous (9)
AARP
Nana Abreu
Ernest Aguayo
Virginia Aldige
James and Catherine Allen
Linda Anderson
Armenia Church,
Christian Women’s Fellowship
Mary Arney
Janet and Gene Autry
Carey and David Baddour
Tomas and Carol Baer
Joanne Band and Gary Winzelberg
David Bannan
Barbees Chapel Harvest Ward Church
Jesse and Janis Basnight
Cheryl D. Batchelor
Karen Beck
John Beckworth

Jeanette and Neal Bench

T William Benedict

Dave and Esther Bennett

Thomas Bennett

Virginia Benson

Jeff and Cooper Biersach

James and Barbara Biggerstaff

Carole Barger Blossom

James William Blue, Jr.

Boar’s Head Provisions

Linzey C. Bollinger

Donald Boulton

Keith and Christy Bowman

Jo Brailey

Don and Sue Brewer

Barbara Briggum

Robert and Frankie Brock

Jeraldine Brooks

James and Karen Brown

Brushy Fork Baptist Church,
Senior Adult Class

Waymond Bullard

G. Thomas and Edy Bulthuis

Ann and Jim Calandro

Andrew Calder

Carolinas Electrical
Contractors Association

Sara and Jack Carroll

William and Mattie Carter

Gwendolyn and Blythe Casey

Helen and James Casti

Mary Cefalo

Kathleen Chance

Susan and Jay Chandler

Chapel Hill-Carrboro Meals On Wheels

Earl and Margaret Chesson

Michael Clarke

David and Kathy Clemmons

Barclay Close

Gilles and Elizabeth Cloutier

Phyllis and Jesste Collins

Rosemary and Vincent Conley

Sharon and Dick Coop

Dennis and Susan Costello

Mary Coulter

Adrienne and Mo Cox

Gary and Daphne Crawford

Antonio and Helga Crisostomo

Abdul and Leia Dada

Ivalee Dancey

Carla Daniel

Martin and Sharon Davis

William and Leigh Deans

Cecile Many and Richard Deichmann
Brenda and Blake DePriest
Channing and Kathleen Der
Robert Devlin

Jill and John Dilschneider
Carolyn and Kent Donohue
Scott Duckworth

Sharon Dunaway

David and Marjorie Dunn
David and Margaret Dwyer
Shelton and JoAnne Earp
Laurie Parkhill Ecker
Josephine Edwards

Elena Elms

Joseph and Elva Elsman
Carolyn and Stanley Epstein
Pat Evans

Michael Evers

Kaye Ewing

Jeffrey and Evelyn Fair
Robert and Kelley Faulk
John and Gay Feher

Scott Fields

Peter Finger

Michael and Genevieve Flattery
Fleet Readiness Center East
Michele and Terrence Flynn
Raymond and Elizabeth Flynn
Louis and Anne Fogleman
Virginia Francis

Tom and Sharon Franks
Michael Fried and Beth Jonas
Chris Fromme

Steve and Nancy Fuller
Angela and IHylan Furniss
Kalypso Furniss

Volunteer Hours:

Virginia and Henry Grabowski
Walter and Joann Grabowski
Pam Gragg

Audrey Green and Jeff Moe
Paul and Liz Green

Claire and Tim Greene
"Terry and Betty Greene
Harriett and Alan Griffin
Aaron J. Griggs

Jonathan and Stephanie Grubbs
Travis Guess

William and Elise Guthridge
Thomas and Margie Haber
Janet and Eldad Hadar
Karen B. Hagwood

Auburn and Connie Hall
George and Gertrude Hall
Robert and Kate Tall

Della and Miles Hammond
Jennifer and Richard Hamrick
lesolene Hargett

Frank and Suk Hargrove
Crit and Pat Harmon

John and Teresa Harriott
Chris and Lee Harris
Charles and Patsy Harrison
Don and Sharon Harrison
Myra and Linwood Hartsell
Alice Haynes

Jamie Hedrick

Melinda G. Heilig

Jane Herbst

Wayne and Pamela Herndon
Frederick and Latrina Hill
Gerald Hladik

Gregory and Jean Holder

> More than 90 volunteers working regular shifts
provided 7,500 volunteer hours working the front
desk, cleaning the kitchen, picking up donated food,
folding laundry and arranging for guest entertainment.

> Volunteers contributed another 2,835 hours
preparing and serving meals to our guests.

> Volunteers spent 415 hours helping to plan Family

House fundraising events.

> Musicians and other performers and artists joined
together and gave 250 hours—singing, strumming,
telling stories and reading poetry.

Eric and Amy Gadol

George and Linda Galante
Getaway Travel

Tom and Elizabeth Giduz
GlaxoSmithKline Foundation
Robert and Lisa Glosson
Lallie and David Godschalk
Corinne Goldberg, MD
Carolyn Goldfinch

Billie and Patricia Gooding
Francis and Brenda Goodman

Bill and Mona Holmes
Doug and Jane Holroyd
George and Alice Holt
Pamela J. Holt-Higley
Nelle Hotchkiss

Lois Jean Houpe

Bill and Debbie Howard
Richard T. Howard
Drew and Liza Howell
Paul Hrusovsky and David Lindquist
Shirley Hudson



Stephanie Hughes and Charlie Kernick
Daniel Hyatt

Paula Hyatt

IBM Employee Services Center
Blair and George Jackson
Charles and Norma Jean Jackson
Betty and Chuck James
Glenda Jarrett

Jerry Jenkins

Roger and Dorothy Jennings
David B. Johnson

Earl and Margery Johnson
Marla Johnson

Mike and Anne Johnson

Robert and Paula Johnson
Turner and June Johnson

Lisa and Steve Jones

Phil and Gayle Kaufman
Michael and Beverly Kawalec
W.L. and Sheila Keeling

Edith Kelly

Brian and Moyra Kileff
Thomas and Bettye Kilpatrick
Michael and Julie Ann King
Jay and Mary Ann Klompmaker
Linda Kornberg

Jonathan and Anne Kotch
Judith and Thomas Kraska
Fran Ladd

Charles Lahey and Barbara Cebuhar
Yvonne O. Latimer, MD
Amalia and Robert Leffer
Lesavoy Financial Perspectives
Norman T Lihou

Judi Lilley

Elsa Liner

Mike and Catherine Linford
Ronald and Sue Link

William and Brenda Litton
Daniel and Elizabeth Locke
Steve and Jennifer Locke

Vicki Lotz

Aurora and Frank LoVerde
William and Joy Lowery

Mary MacDonald

Judith MacKay

Donald and Betty Maddox
John and Mavis Martin
Martha and Dwight Martin
Bryan and Joyce Martz

Mary Reavis and Elizabeth Mann
Jayne Mathis

Faith Maxwell

Kenneth Mayes

Vincent and Julie McCaffrey

Grover McCain

Pat McCarthy
E. L. McCurry
Brick and Laura McDermott
Alphonso and Ida McGill
Judy McNair
Robert and Peggy Mechtel
William and Marianna Mercer
James and Linda Merkel
Donald and Ruth Ann Metheny
Sue and Phil Meyer
Susan Miller
William and Mina Miller
Royce and Jane Montgomery
Mary Lynn Moody
Mary and Thaddeus Moore
Betty and Edward Morrissett
Mark and Elizabeth Moshier
Henry Moss
Samuel and Debra Moss
Richard and JoAnne Mrstik
Joy and James Murphy
Albert and Betty Murray
Jane and Jack Naftel
David Nance
Andrea Nazar-Maki
Ann Marie Nemanich
Jean and Bobby Neville
Neil and Debbie Newcomb
Mary E. Nguyen
Roland Nimmo
Ginger Norfleet
D. Gregory and Betty Norris
Charles and Gail Nottingham
Oak Island Water Rescue Team, Inc.
O’Brien/Atkins Associates PA
Linda and Kevin O’Connor
Patrick Oglesby and

Mary Norris Preyer Oglesby
Glenn and Elaine O’Neil
Margaret Parker
Thomas and Stella Pauley
Robert and Jean Payne
Franklin Perez and Marie Rivera
Pam and Bill Perreault
Stephen Perrin and Cecelia Sandford
Frank and Barbara Perry
Mike and Jill Pittman
Jo Ann and Gordon Pitz
Dianne and Victor Pledger
Paula and Neil Pope
M. Elizabeth Preddy
Roy and Jean Proffitt
Progress Energy Service Co., LLC
Putt-Putt, LLC
Richard and Bertha Pyne
Steven Rael

We have taken great care to prepare this list accurately, but
we know that we are only human. If you have any questions
or comments about the list, please contact Greg Kirkpatrick
at 919.932.8007 or greg@secufamilyhouse.org.

If you would like a copy of the audited financial statements
for 2011, please contact Kathy Yasui-Der by phone at
919.932.8004 or by email at kathy@secufamilyhouse.org.

Top 10 Counties for
2011 by families served
overall and families
served per capita.

Overall:
1. Cumberland
. New Hanover
. Onslow
. Mecklenburg
. Brunswick
. Robeson
. Craven
. Wake
. Carteret
10. Pitt

P
3
4
5
6
7
8
9

Per Capita:

. Dare

. Carteret

. Brunswick

. Craven
Hoke

. Warren

. Halifax

. New Hanover
. Bertie

. Cumberland
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—
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Edward and Geraldine Rayford
Richard and Beth Reavis
Philip Renfroe

The Resolute Building Co.
Theresa Rice and George Lincoln
Christopher and Elizabeth Richards
Kuisty L. Richards

Gloria and James Rolls
Margaret Rook

Mary Rose

Donald Rosenstein

Lisa Rosser

David R. Russell, Jr.

Gail and Lewis Sanders
Gerald and Linda Schafer
John E Schroeder

Ted and Judi Seagroves
James Sessoms

Barbara and Richard Shaffer
Ned Sharpless, MD

Michael Shell

Miller Sigmon

Pamela Simmons

Rebecca and Richard Slifkin
Babi Smith

Chris Smith

Lyle and Adelaide Smith
Sharon Smith

William and Carolyn Smith
Gary Sobba

George M. Spencer

Spice Street

Marcia and Randy Springfield

Carol Stamm

Frank Stark

State Employees’ Credit Union—Eden

State Employees’ Credit Union—
Hillsborough (Churton Grove)

State Employees” Credit Union—
Mebane

State Employees” Credit Union—
Mocksville

Alison P. Steele

Nancy and Michael Stegman

Daniel and Wivi Sternbach

Cathy and John Stow

LLeonard and Susan Strobel

Edward and Patricia Sturdivant

Wilma and Charles Sturm

Elizabeth A. Swaringen and
John E. White

Mr. and Mrs. John D. Tarlton

Ten Bears Productions, Inc.

C. Duke and Patricia Thompson

Cathy and William Thompson

Melanie and Jerry Thompson

Morris Thompson

Anne Tomezak

G. Mark and Mikki Ann Twisdale

UNC External Affairs

Donna Utley

R. J. Vaccarelli

‘Tracy Vernon-Platt

Kim Vrana and Anahid Kavookjian

Polly Wagner

Joel and Presley Wagoner

Susan Walsh

Michael Washkau

Mark and Ann Weissler

Lee and Charlie Wheless

Ricky and Angela Whitaker

Marjorie White

Ray and Betty White

Sylvia Whitley

Giles and Beverly Williams

Ray and Ysabelle Williams

Barbara Williamson

B.J. Willingham

Park and Stephanie Willis

Mr. and Mrs. Eddie Wilmoth

Adger Wilson

Allen Wilson

Helen and Robert Wilson

Sean and Jennifer Wilson

John Michael Winesette

James Wise

Thomas and Lee Wollman

Barbara and Stan Woodward

Dianne Woodward

Scott and Dolores Wright

David and Heather Yeowell

David and Dolores Yoder

Nick and Irene Zaharakis

Robin Ziko

Karen M. Zornes



Building a Legacy: The Davis Family

Facing treatment for critical illness
can become a defining moment in the
lives of many. For Tammy and Butch

Davis, 2007 proved a year m which
the couple faced several such moments.
First, Butch was diagnosed and
treated for non-Hodgkin’s lymphoma
at UNC Hospitals. In that same

year, Tammy learned that two of her
family members had been diagnosed
with cancer; one survived.

Those experiences clearly instilled
in the Davis family a recognition of the
importance of and need for affordable
housing for seriously ill patients and
their family members facing treatment
away from home. Not just affordable
housing, but a sanctuary and a resource
to help support families coping with

Fund a Family

the trauma of illness, and the financial
burdens that accompany lengthy and
complicated treatments.

Since learning about SECU
Family House, Tammy and Butch
have embraced our mission and been
formidable supporters and advocates
for the House. In addition to naming
one of the 40 bedrooms in the House,
they hosted the House’s annual
barbecue and golf tournament and
served as lead sponsors for three years.
They shared their passion for our
mission with the community. Their
son Drew baked cookies for our guests;
they donated a trove of household goods
and provided electronic equipment
for the guests” amusement (a stereo,
a TV, and a fascinating assortment
of children’s toys and games, among
others). They went out of their way
to find ways to support the work of
sustamning families i need.

In recognition of their steadfast
and heartfelt support, SECU Family
House has established the Butch
and Tammy Davis Volunteer of the
Year Award, which will be presented
annually at our spring volunteer
appreciation event. The award will
honor exceptional service and
compassion, above and beyond the
call of the duty—qualities that the

In 2011, our costs to operate a room for one night were $65. Our
nightly fee for a standard room is $35 and $50 for a suite. Thanks to
individual, corporate and foundation giving, we are able to offer our rooms
for as little as $5 nightly to families who demonstrate financial need.
The average contribution from families per night is $25. Hence, every
gift of $40 underwrites one room per night.

Fund a Family with your $40 gift today. You may make that gift
online or read about other ways to make a gift at www.secufamily

house.org/donate/donate-now.

Davis family has exemplified in their
own service to this community and to
this place.

“We are honored to be associated
with this award that recognizes
exceptional service and compassion
—the kind of service and compassion
represented by the entire volunteer
group for the SECU Family House,”
says Tammy Davis. “Butch and | have
experienced the physical and emotional
trauma of major illness in our families,
and it has been our privilege to rally
behind SECU Family House—which
offers an affordable, nurturing and safe
haven to seriously ill patients through-
out North Carolina and beyond.”

You Can Serve Families
We rely on donations

of groceries and household

items for our guests to use

while they stay with us. Items

we are most in need of are:

* Gift cards from local
grocers and retailers help

us meet urgent needs.

* Ready-to-eat foods,
including canned goods,
provide guests quick meals.

* Hotel-sized toiletries are
given to all guests.

* Napkins and paper towels
go quickly in our kitchen.

® Perishable food items,
like milk and eggs. are in
high demand.

View our full Wish List at
www.secufamilyhouse.org/
get-involved/wish-lst.
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Fighting Cancer with Love

It’s hard to fathom a cure as a
toxin, but sometimes treating cancer
can itself prove toxic to the human
system. So it was with Denise Tillman
from Charlotte, NC. Denise underwent
treatment for breast cancer and
survived—only to develop leukemia
as a result of her cancer treatments.

Now, Denise 1s recovering from a
bone marrow transplant performed
at UNC Hospitals under the watchful
eye of Dr. Paul Armistead. During her
treatment, Denise and her husband of
35 years, Alfred, have been staying at
SECU Family House. The lively couple
1s an nspiring testament to the power
of love, gratitude, and persistence—
even in the face of grave illness.

SECU Family House has been a
sanctuary for the Tillmans since
January 2012, a place where Denise
and Alfred feel at home, 1n a state of
harmony with other guests, joined
together with one purpose—to heal.
“Everyone here 1s like one big, happy
family,” Denise says. “We all look out
for each other.”

The two are seemingly inseparable
and can often be seen walking on
surrounding nature trails or sitting

outdoors in the gazebo chatting with
other guests and enjoying an early
spring. They have made many friends
during their stay. When they head
home, they will take with them a list
of phone numbers and addresses of
fellow patients and caregivers to keep
in touch with. And both will carry
with them a deep gratitude for this
experience.

“We will have memories of SECU
Family House that I will take to my
grave,” Alfred says. “It’s a great place
to recover. | don’t know where else we
would have gone. I keep telling the

staff that if I win the lottery, the first
million comes here.”

And as Denise’s stay at Family
House comes to a close, she remains
positive in hopes that she will finally
regain her good health.

“I’'m not one to let something get
me down,” she says. “I fight.”

Editor’s Note: The Tillmans were able
to head home to Charlotte in early April.
Denise is recovering and maintains her
Jighting spirit. Alfred promises to come vistt
us soon—just for fun. We wish them both
good health and many happy years to come.
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