AT UNC HOSPITALS

| M P A U‘l‘ R E P U R'l' “Looking back, fiscal year 2020-2021 began

with SECU Family House still in the grip of
JULY I, 2020 - JUNE 30, 2021  (COVID protocols, our staff split between

working from home and in House.

Construction was our constant background
vibration yet we could see progress every
day. Guests began returning just as we
opened our new facility, the Pine Wing, in
May and occupancy began climbing back
to normal levels. The understanding of our
volunteers, guests and donors supported
our staff as we navigated a tough 365
days, and we are so thankful!”

Janice McAdams, Executive Director

ope ned May 2021, nearly
ize of Family House to 75 rooms.




Sharon Dixon
Former Guest
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“As a physician, caregiver, and former patient at UNC, | have a
close relationship with the needs of patients and their families.
From the welcoming smiles, impeccably furnished rooms and
immaculate dining room, everything is perfect at Family House.”
— Dr. Ivan David, Donor

1429 51,179,148 295

Donors Support Gifts made by
raised former guests
32 83 209
Foundation Business Luminary Society
supporters supporters members
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Debbie Miller &
Angie Hinchcliff
Volunteers

o] '

“I'm able to come here and not worry about anything.
It’s a place that helps you out; a place you can depend on.”

— Sharon Dixon
1,793 84
Patients and family North Carolina
members served counties served
States served Active or veteran military
patients and guests
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“It is an honor and privilege to volunteer at Family House.”
— Debbie Miller

393 4,997 1,805

Active Volunteer hours Front desk
volunteers logged volunteer shifts

103 ,002 19

Meals provided to Volunteer hours of Musical
Family House guests laundry folding performances

* July 1, 2020 — June 30, 2021
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3%+
Guests who are active or
veteran military

595

Cost to operate a
room at Family House
for a night

OPERATING INCOME §1.9M™

Annual Giving

41%

Guest Room
Income

22%

Investments/Other

6%
Special
Events

6%

CARES Act™

0%

Average
occupancy rate

32% 530.05

Family House
guests coming from
North Carolina

Average guest
payment per night

8% 30%

Guests say Family House
has a positive impact on their
sense of safety and well-being

OPERATING EXPENSES SI.9M™™
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Management ) 4

and General ’ :
0 \
l /0 " Fundraising '\

2% .\

Sautam &
Robert Ryals
Former Guests

** Form 990 will be posted at
secufamilyhouse.org/
about/our-impact.

** Percentages reflect limited
events and decline in room
availability (due to COVID-19
contagin) which were largely
offset by the CARES Act.

**** Money received under the
Payroll Protection Program of
the Coronavirus Aid, Relief, and
Economic Security Act.

**xxx (Operating expenses do
not include costs related to the
Capital Campaign.



f facebook.com/FamilyHouseChapelHill
instagram.com/secufamilyhouse

) twitter.com/SECUFamilyHouse

B linkedin.com/company/secu-family-house-at-unc-hospitals

SECU Family House is a safe, nurturing, affordable home for
patients and their loved ones who travel great distances to UNC
Hospitals for life-saving procedures and serious illnesses.

BOARD OF DIRECTORS Jay Patel, MMH, President
FY 2020-21 Allyson Lawless, D, Vice President
Andrea W. Eason, CPA, Treasurer
Ali Fromme, CPA, Secretary

Yomi Adigun, PhD
Matt Arnold
Cheryl Batchelor
Mary Beck

Eric Bradford, MD
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Anthony Charles, MD Reagan Greene Pruitt, MBA
lan Buchanan, MD Maureen K. 0'Connor
Henry Chase

Kevin FitzGerald, MPH

Amos Fodchuk

(

Cassandra &
Laurance Mellen
Recurring Guests

& Donors




