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We EMPOWER people to discover their potential and 
adapt for the future through the power of work. 

Founded in 1894, Goodwill of Western Missouri & Eastern Kansas has been providing 
services to our communities for 125 years.

MOKAN Goodwill  is a CARF-accredited 501(c)(3) nonprofit organization dedicated to helping 
individuals with disabilities and other barriers to employment obtain jobs, essential skills training, 
and personal development opportunities. 

On average, 88¢ of every dollar Goodwill  spends supports individualized programs and services 
that empower job seekers with different abilities. With 14 retail  stores and two attended donation 
centers, Goodwill  has an annual economic impact of more than $16 mill ion in Kansas City and its 
surrounding communities. 

As a 2018 Kansas City Industrial Council (KCIC) gold medal winner, Goodwill  is also recognized 
as a leader in sustainability, annually diverting more than 17 mill ion pounds of donated materials 
to resell,  reuse or recycle. Today, Goodwill  continues to be a non-profit leader by providing 
ever-changing resources and services to individuals who face barriers to employment. We 
believe every person deserves the opportunity to work.

MISSION
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987,685

534,718

16,022

3,603

846

96%

14

Pounds of donated material 

Shopper transactions

People donated gently used items

Services provided to empower 
our community

People served by Goodwill

Jobs secured

Satisfaction rate of people 

Retail stores with donation centers

Expenses

Retail Federal and Community Contracts

Workforce Development Services Support Services

Other Operational

$27, 198, 000

17,930,00

144,000

4,132,000

1,320,000

3,029,000

Retail Federal and Community Contracts

Workforce Development Services

Support Services

20,853,000

366,000
425,000

4,779,000
Revenue

$26, 468, 000

2 01 9  F I N A N C I A L  S U M M A RY

16,297,159

643,000

Non-cash Depreciation/Reserve

45,000

Miscellaneous
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Commission on Accreditation 
of Rehabilitation Facilities 
(CARF )

Goodwil l  maintains the highest level  of  CARF accreditation in our 
workforce development unit .  Our workforce development staff  is 
trained to offer s er vices and referrals tai lored to an individual ’s  needs. 
By being CARF accredited,  we demonstrate our commitment to 
continual ly improving our s er vices.


