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                       Goodwill of Western MO & Eastern KS
The Helping Hand Fund

The Helping Hand Fund was created to aid employees who need financial assistance in significant hardship situations and is a benefit FOR employees, funded BY employees.  A committee composed of employees representing each division administers the fund.  The committee establishes the eligibility requirements, the procedures for the distribution of funds and determines whether the requests meet the established guidelines.
If you would like to become a contributor to the Helping Hand Fund, please contact the Human Resources Department.  Contributions to the fund are made via payroll deductions and employees may contribute any amount between 50 cents and $10 per paycheck.  Contributions are not tax deductible.
Contributing employees will be allowed a 35% discount at any local Goodwill store.

If you are seeking assistance from the fund, please see the guidelines below;
Application Guidelines

1. Complete an application and return it to Human Resources by fax 816.842.7616 or Benefits@mokangoodwill.org.
2. Employees must have been employed 45 calendar days in order to receive a loan from the fund and 6 months in order to receive a grant.
3. Proof that all other means of assistance have been exhausted will be required before an application can be submitted (Credit Union, other income in the household, etc.)

4. Documentation showing the hardship/emergency must accompany the application. 

5. Consideration will be given to the sustainability of the support. For example, assisting in temporary shelter for one night may not help the employee with a sustainable solution. However, assistance toward helping secure a deposit may be deemed more beneficial.
6. Examples of emergency situation which would be considered for a loan or grant include:

A. Extended illness and/or uncovered emergency hospital bills that create an established hardship
B. Expenses incurred as a result of the death of an immediate family member (Spouse, Mother, Father, Sister, Brother, or Child)
C. Accidents, Fire, Flood, Theft, etc.

D. Utility expenses, when the employee’s life or security may be in jeopardy. Electric and/or gas bills with the threat of service discontinuation are examples
7. As the fund cannot meet every need scenario, there are some requests that are determined not to meet the eligibility requirements. Those requests will not be considered. Examples of requests that do not meet eligibility requirements may  include, but are not limited to:

A. Wants, versus established needs
B. Restructuring current debt

C. Overdue bills for utilities that are not life or security sustaining (cable or other)
D. Support in obtaining a residence, car or other similar need when an emergency or hardship has not been established
8. An employee is only eligible for one grant or loan during a one-year period.  A second request for a grant or loan will not be considered within one year of a first grant or loan.  

9. Only contributing employees will be eligible for a grant, although it will not be guaranteed.  Non-contributing employees are eligible for a loan.  Repayment of a loan is by payroll deduction, the term may not exceed one year from the date of the loan.  The committee may award any amount up to the requested amount. Employees who would like to receive a grant must contribute to the fund for at least three months in order to be eligible.
10. All grant or loan checks issued must be for a minimum amount of $200.00 and will be made payable to a third party involved; checks will only be made payable to a business entity not to an individual person.  Examples: electric company, a pharmacy, auto repair shop, apartment complex or landlord, funeral home, etc.

11. Requests will be kept strictly confidential.  No names of applicants will be revealed to the general committee members.  VP of Human Resources and/or the Chairperson are the only people with access to the name of the applicant.

12. An explanation of approvals, denials and repayment terms will be provided to the Applicant and must be signed.

All decisions of the Helping Hand Fund Committee are final once approved by the Chairperson.
